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GUIDE FOR: NeolL.ife App Users
GUIDE FOCUS: How to use the NeolL.ife shop

STEP 1 - Opening the shop

First download the NeoLife App from the app store and tap the “shop” button at the
bottom of your screen.

New Step-Ups

Tap here to
access the
shop

You currently have no Step-Ups
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STEP 2 - The Neol.ife shop

To find a product enter the order code into the search-bar. Product codes can be found
in the NeoLife manual you received when signing up. Products are organised into
categories such as weight loss and digestive health to help you find new products. To

purchase a product, tap on its picture. By taping the “Cart” button you can see the items
you’ve selected to buy.

E Search Products.. Q C] — Cart button

Search

Shop Products

Currently Viewing Products For

South Africa v
g L, =S
Weight Heart Digestive
Management Health Health
(‘, ; G, CATEQOTIES
Immunity Bone & Joint
Browse AtoZ v

products
alphabetically

Acidophilus Plus - 60
Capsules (Singles)

= R566,00 Case:
[} PV:31 R3 269,00
— BV: 425 PV:186

BV: 2550
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STEP 3 - Buying products

Tap the “add to cart button” to add the product to your list of purchases. To check the

list, tap the cart icon. You may either continue shopping or, if you're finished, proceed
to checkout.

R5,00 (PV/BV:0/0)

Tap here to
add the item
to your cart

Quantity

Tap here to ¥ ADDTO CART Tap here if
carry on you are
Shopping for Continue Shopping rea‘dy to pay

more items for your

Checkout items
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STEP 4 - Checkout

First choose whether you would like to collect your order in person or for it to be
delivered to your door. You can either collect your order from a NeoLife warehouse or
one of the pickup points listed.

@ | would like to ship my order

() I would like to pick up my order | Tap here. to have
your items

delivered to you

Select a'shinping address

(@ ABTIA like to ship my order

SBRPTE | would like to pick up my order

Tap here if you
would like to collect
your order in person

SHIP TO THIS ADDRESS




Tap the address where you would like to collect your
order. If you would prefer to have your order delivered [l ey o |

enter an email address (so NeoLife can send you an

| would like to pick up my order

order confirmation email) and tap “ship to this address”. ~ Select a shipping address
This will use the address you have saved as part Of yOUr  emai-for order confirmation

NeoLife profile.

Add a new address
Name

First Name Last Name

Country
South Africa

* Street Address
Street Address
Apartment, suite, unit, building, floor, etc

State *City

Emall - For Order Confirmation

Email

Phone Number

Phone Number

Zipcode

Zipcoc

de

%

Type your email here

Tap here to
have your
order delivered
to you

You may also add a new address by scrolling down and
filling in the relevant boxes. This is especially useful if you
are shopping for a client or family member.

If you would like the
order to be deliver to
a new address, scroll

down to see this
screen

Tap here once
you have filled
in all the boxes

SHIP TO THIS ADDRESS k

If you choose to collect your order you must choose
one of the NeoLife depots in your region. If you are
having trouble with this check that you have selected
the correct country. The example picture shows the
collection points for the Republic of South Africa. email address- For orders
Enter a name for your order so you can identify it and

an email address.

above

) | would like to ship my order

b I would like to pick up my order]

Pick Up Name
1) Fill in
these
details

USE THIS LOC TION

Filter Locations

State/Province/Region/District/

2) Choose |_~#

a location Sel ~

APPLY FILTERS

NeolLife Locations

(O CAPETOWN
L. (021) 551-3738
¥ ctnorders@za.neolife.com
Unit3, Line Shop Shops Topaz
Boulevard Montague Park
CAPE TOWN, Cape Town, WC 3629, ZA
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STEP 5 - Payment

The Payment screen has two option,
credit card and EFT. In order to ensure Payment
your banking details stay private
payment is done through an official Choose your

. . ) @ PayGate (Credit, Debit Card &
banking site. To proceed tap continue. O Belurmo [Eiadil & OdbCard] payment method

CONTINUE

To complete the payment process, tap the “submit instructions button.

Review

Pick Up Name
Yourday2day PtylLtd

Pick Up Location

Please note: this
screen is identical for

@ Edit Check this .
Payment Method information iS bOth payment OptlonS
PayGate (Credit, Debit Card & EFT) —— EXCEPT FOR THE

‘PAYMENT
METHOD’ FIELD

*Note: you will complete payment for your order

on a separate site.

 Edit

Neolife Office Instructio

Tap here to complete
= your payment

SUBMIT INSTRUCTIONS




