
 

 

GUIDE FOR: Phone users on Google Chrome 

GUIDE FOCUS: How to log in 

 

STEP 1 – The Website 

First go to the official NeoLife website using 

the link https://www.neolife.com/ 

 

Or search ‘NeoLife’ and tap the first option. 

 

 

 

 

 

 

STEP 2 – Choosing your country 

Choose your country from the list. They are 

grouped by region (for example Southern Africa 

or East Africa). 

You may need to scroll down to find your 

country. 
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Tap here 

Tap on your 

country 

https://www.neolife.com/


 

 

STEP 3 – Logging in 

You are now on the homepage. To login and begin editing your profile tap 

the button in the top right corner of your screen that says “LOG IN”.  

 

 

When you joined yourday2day Veronica made you a profile with NeoLife. 

You will receive a welcome email from NeoLife and an SMS with your log 

in details. If you haven’t received these within 30 minutes of signing up to 

yourday2day please contact Veronica at 083 667 7540. 
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2) Type password 

from SMS here 

3)  Click here once 

username and password 

have been filled in 

1) Type username 

from SMS here 



 

 

STEP 4 – Making your profile - settings 

To open the settings menu, press the button that looks like three horizontal 

bars on the top right of your screen. Next, tap “Account” to edit your profile 

picture (called your avatar) or personal information. 

 

 

 

 

 

 

 

 

 

 

 

STEP 4 – Avatar (Profile picture) 

You don’t need to set a picture, especially if you only 

want to use the NeoLife shop. From the account 

menu choose the “Avatar” option.  
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1) Tap here 

2) This menu will 

open on the right 

of your screen 

3) Tap here to 

change your 

picture or 

personal 

information 

Tap here to open 

the option to add 

a picture  



 

 

 

To add an image, click the upload button at 

the bottom of your screen. You can either 

take a new picture of load one from your 

gallery. 

 

 

 

 

 

STEP 5 – Profile settings 

To change your information, tap the “My profile” option under Account. Tap 

the blue “EDIT” button to enter your information. 

 

 

Tap here to add a 

picture 
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Tap here to open 

the page to edit 

your information 

Use these buttons 

to change your 

information 


